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File Add View Settings Links Help
£ Extension status \,;‘J Server Activity Log | < Add Extension il Add PSTN Gateway \qn #idd VOIP Provider Wizard | % Create Outbound Rule % Create DID
Extension Status
3CX &
= ) 3C% Phane System Stakus Extension User Status QueLes Marne
&7 Ports[Trunks Status Dialing 100 Aevailable i} Mick Galea
£/ Extension Status Dialing 101 Available N Richardson Bailey
&/ System Extensions Status Dialing 102 Available N Taylor Smith
L/ Phones Dialing 103 Avwailable ™ Miller Cox
f Server Activity Log ' Ringing 104 Avwailable N Eell Shaw
Services status @  registered fidle) 105 Available ™ Thomas White
£/ Extensions . Registered (idle) 106 Available N Johnson Jones
55 w‘f PSTN devices . Registered (idle) 107 Available N Adam Simpsan
K VOTP Broviders @  Ringing 108 Available n Peter Fisher
_‘T/ Inbound Rlles @  registered fidle) 109 Avwailable ™ James Scott
o ": zrn:ges R @ ringing 110 Aveailable I IMatthew Campbell
Al . Registered (idle) 111 Available N Russel Knight
() \Q Digital Receptionist E i :
i ©)  Ringing 112 Available N Stevens Dizon
. Mot Registered 113 Available N Lee Parker
@  notRegistered 114 Awailable i} Morgan Allen
@  notRegistered 115 Avwailable i} Fhilips Wakson
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/€ 30X Phone System Management Console - VWindows Internet Explorer

[E=REE
I ] itpiocalhost/mansgementMsinForrmmgx P -
ey (B 9 £
Fil: Edit View Favorites Tools Help
7.0 Favatites | @ 30K Phone System Management Console

Fie Add View Settings Links Help
Server Activity Log
@&, Refresh

3CX

Capy Selected Text 8 Clear

3 Extension status . Server Activity Log | @ Add Extension g Add PSTH Gateway fgh Add VOIP Provider Wizard

4 Create Outbound Rule # Create DID

&} 3Cx Phone System
& PartsTrunks Status

Time

Extension Status

L7 System Extensions Status

13:52:55.428

Fhones 13: 55,303

o Server Activity Log 13:52:153,343
i, Services status 13:52:53,342
({7 Extensions 13152152682

4 PSTN devices
) VOIP Providers

13
13
13
13

52,324
52,323
52,313
52,302

% Inbound Rules
2 Bridges

& outBound Rules

13E252.270
24 Digital Receptionist 13152:51,397
‘!\: Ring Groups 13:52:48,387
P Col Quees 13:52:47,836
B X Settings 13152:45.276
‘g;ﬁ Firewall Checker 13152:44,886
4 Company Phaneback 13152144586
52 Network 1352144117
4 ceneral 13152142696
ZFax 13:52:42,696
4 Advanced 13:52:42.681
11 System Prompts 13152:142,68L
[ activate License 13152:142,68L
I Phone System updates 13:52142.556
@ Provisioning Templates 13:52:42.525
6 ks
6 Help

Message

[CMSD4001 : Ext MakeCall: nes contact is registered, Contact(s): [sipiMiakeCal@127.0.0.1:40600;tinst ance=F4b83033540d01
[CM504001]: Ext.Boomearang: new contact is registered. Conkact(s): .0.0.1:

[CME04001]: Ext.EndCall: new contact is registered. Contact(s): [sp:EndCall@127.0.0, 1:40600; rinstance=F57acq1f966372550
[CM504001]: Ext 999: news contact is registeted, Contact(s): [ 10.0.13

[CMS04001]: Ext.*1: new corkact is registersd, Contack(s): [sip:*1@127.0.0.1:40000;instance—673bab4a5907 a4b/* 1]
[C1MS04001]: Ext.*D: new corkact is registered, Contack(s): [sip:*0@127.0.0.1:40000; instance=3sha4Shad1 ccb 1a3r0]

1PLs) added:[10.172.0.82]

[CME04001]): Ext. 704 new contact s registered. Contact(s): [sip:704@127.0.0.1:40300;xinst ance=63beb1 43ad27ba0ef 704]
[CMB04001]: Ext.703: new contact is registered, Contact(s): [sip703@127.0.0.1:40300;inst ance=2b1999fSaeddaadg/703]
[CrMB04001]: Ext.702: new contact is registered, Contact(s): [sip:702@127.0.0.1:40300;inst ance=8677316dc238d494/702]
[CME04001]: EXt.701: new contact s registered, Contact(s): [sip 701@127.0.0.1:40300;vinstance=e 3336377 a2c58a(701]
[CMS04001]: Ext.700: new contact is registered. Contact(s): [sip:700@127.0.0.1:40300;rinst ance=06Seffe2809946 34/700]
[CMS06004]: STUN request to STUN server §9.0,208.27:3478 has timed aut; used Transport: 10,172.0,82:5080

[CM506002); Resolved SIP external IPiport (78, 158.130,238:62763) on Transport 10,172,0,.8215060

(506001 : STUN request to resalve SIP external IP:port mapping is sent o STUN server 75,101,135, 128:3478 over Transpoy
[E200008]: Parking Orbit server is connected: application: 3cxhng:0/3CkParkOrbit local: 127.0.0, 115482 remete: 127.0,0.1:546)
[Ec200004]: VR server is connected: application: 3cxhpe:0fTvRServer local:127.0,0.1:5482 remate:127,0.0, 1159692
[Ec200002]: Media server i connected: application:3cxhp:0/MediaServer locali127,0.0, 1:5982 remote: 127.0.0, 1154691
[Ec200006]: Canference server is connected: application:3cxhp8:0/3CX ConferenceRoam local: 127 0.0, 1:5482 remate: 127.0.0
Failed te obtain shork path name for [C:iProgramDatal3CxlgintCert]

[CMS01008): Defadlk Local IP address: [10.172.0.82]

[CM501007]; *+* started Calls Controller thread *++

[CMS01002]; Yersion: 8.0.9114.0

[CMSD1001 : Start 3C¥ PhoneSystem Call Manager

[EC200001]: Configuration server is connected: application: 3cxhp8:5485/0BProvider local:127.0.0. 1:54689 remete 127.0.0.114
[CMS01003]; License Info: Loaded Succeeded
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3CX |

47 Edit Extension settings and chick O or Apphy to save changes
General | Forwarding Rukss | Phore Provisioning | 3C0iPhors/Assistant Provisioning :_ﬁtlfl_ag' | Cfice Hours

PO g

Pravisioning ensures the phors settings are cenfrally retrieved, this bmits the amount of bme spert and information needed to be configured an

wach phone,
MAC Address 000+ 126497 a
Mol Snom 360 « @
Salect [ntarfae W.172.0.7 - @

HLF (Busy Lamp Fields)

Yol 3N map ore of imore BLF (Busy Lamp: Felds) of your phors to partoular esxtensions in andar for the user of this phona to sae 0
the stabus of those axtensions on b phone,

| 100 Joshass Bakas b 9 109 Sandy Smith b
2 101 Ruchardson Bailey w ] 1260 Johin Green -
k| 102 Maria lasckson w i1 111 &rthur Speers W
4 L0 Bel Shiaw w Iz Shared park gxtersion 0 w
5 LS Thomas White w 13| shared perk extension 1 »
& 106 Johnson Jones vl 14 Shared park stension 2 ~
7 107 Adam Smpsan L 15 o
=] L08 lesmes Olarks L 13 "
Aadd s BLF s | mare BLF
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Provisioning Templates

This page allows you to view the kemplates and edit them, @

Template Type Template Name

Phones b, Aastra Ty Edit

<?xml version="1.0"7>
<doc kmins:toc="http /A, 3cx.com"=
<header>
<type >phone-termplate</type>
<version>9121</version>
<time>2009-07-20 19:00:00</time>
<name=aastra SIF Phone</name=
<url=http: ffwww, aastra.com<url>
<models>
<model>Aastra</model>
«“model>Aastra Sli</model=
<model=Aastra 53i</model>
<model=Aastra 55i</model>
<rodel=aastra S7i</model>
<model=Aastra 6730i</model=
<model=Aastra 6731=</model>
<model=Aastra 6751i</model=
<model=Aastra 6753i</model=
<model=Aastra 67551</model>
<model>Aastra 6757i</modsal=
<{models>
<parsers>
<parser =BLF < /parser >
</parsers>
<description>Aastra SIP Phone-</descriptions
</header >
<datax
<device>
<typerphone </type

<!-- Friendly Name -->
<field name="Hame">Aastra SIP Phone </field>

il 1nmpnm WD i il e m by e i [
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File Add vWiew Settings Links Help

3CX

= p 32 Phane System
& Ports|Trunks Status

£/ Extension Status
£/ System Extensions Status
47 Phones

\_-,7 Server Activity Log

‘é—"} Services status
#-1L7 Extensions
- PSTI devices
) YOIP Providers
» Inbound Rules

Bridges

+

¥ outBound Rules

#

2 Digital Receptionist
/-2 Ring Groups
% Call Queues

)

n

_ !""9! !! !u

4#" #E "
4 &
4" "o
Cl& '% "

C' " !ll

!Ill &&

& &

Lo g

Phones

i@ Launch Phone Interface

. _Phnne Madel
UNKNOWN

UNKNOWN
UNKNOWN
Grandstream GXP-2000
GrandStream GXP-2020
Aastra 51i

#-Lite release 1103k stam &

Snom

Linksys SPA-901
Palycom SPIP3Z0
Palycom SPIPSS0
Palycom SPIP430
Linksys SPA-921
Palycom SPIPESD
Aastra 551
T282.3.0.10

Cisco-CP791248.0.1-0604  dummy

Snom
snom320§7.3.14

Aastra SIP-DECT (SW-Ver AastraDect
Linksys SPA-962 + SPA-3 Linksys SPASG2
SCRYoipPhone 4.0.6915.0  SuperAdministrator

Cisco-CPT940i5/5.0

4

" &&

"%

harne User ID
NEW NEW
NEW NEW
NEW NEW
Grandstream GXP 2000 100
Grandstream GHPZ020 101
Aastra 51 102

103

Snom 320 104
Linksys SPAZ4Z 105
Palycom 320 106
palycomip&an Polycom 107
Palycom Soundstation 109
Linksys SPAZZL 11
Palycomz Soundstation 111
Aastra 551 112
iglink AY 114

115

MAINZ 360 116

Snom production 117
118

119

120

SuperAdministrator 120
*# 006 P

!ll ' &ll%

&

i Add Extension 4 Show Passwaord

User Passward
NEW
NEW
NEW

0

B

PIN
NEW
NEW
NEW

I" %

&%

IP of Phane
10.172.0.118
10.172.0.128
10.172.0.142
10.172.0.100:5060
10.172.0.101:5060
10.172.0.102:5060
10.172.0,133:41674
10.172.0,104: 2045
10.172.0,105:5060
10.172.0,106:5060
10.172.0,107:5060
10.130.0,104:5060
10.172,0,110:5060
10.130.0,106:5060
10.172.0,112:5060
10.172.0.122:5062
10.172.0.125:5060
10.172.0.116:2045
192.166.1.24:2045
10.172.0.202:5060
10.172.0,119:5060
127.0.0.1:5132¢8
10.172.0,120:5060

£ Extension status . Server Activity Log | @ Add Extension gl Add PSTN Gatewsy G Add YOIP Provider Wizard | % Create Qutbound Rule % Create DID

MAC Address
000413246674
000413246 C56
000413236897
000BE20ASESC
000BE20F3326
0008501 A7700
UNPROYISIONED
000413246679
O0DEQSDFEDL0
0004f214b038
0004f215eca?
0004fz21adla
O0DEQSDESSESE
0004fzzza984
00085D1Ba04E
UNPROYISIOMED
UNPROYISIOMED
000413236834
UNPROYISIOMED
UNPROYISIOMED
O0DEQSDDSS26
UNPROYISIONED
UNPROYISIONED

+# & & !

T






3CX |

J %A = -

#
!II ! n !( ! !Il n !K#Il ! IIII&II ll# !Il
N i N S B B A AN o
"""l && +# ("ot

remo MG " &&  +H"
IF DI(HI" #&I' 1 &"T# 1

rrr "G, %#!
ll# ! |I! l!#

14/-1 !
H"# #I# ] !

3 "o g2 M# 14/- B
4 /- P& " "o%#! ™14/ Y
"% " #! I /1]

ek O O A R R (A
" # I #1#1™

! - T I L
#1

) #(F #
31 ™4l g & & H+#
# +#0 #"M*1 """ E &"#
&& +#" C; " VvV 'L I'wW (1t 2
Prgomoanr L &# 1 && |
4/ # 1" I +#M L oH#
N S o & " +#l"
I
P #$# 0 # Flg g L ™14
& "omom e +#1" 14D/-"
2,"#1 O# "l #1 "™I1I"g & #]
@ ox '

#HE&I""# P

B Q1B

"C; |
## -

+#!"J 3 -
"t " #

"' % #1 M4/

N "&l

! Il! # ml!# !Il!l!
rrerr 9

Otl& 'l I"&& +#I"
PIY ("% - ##) 14/
I R I RS R

? +

! && +#II &I"
+# Bt gt
/- 1l pr
A (G A A
CcA21.Cc/-c/ v
B I A B

# 1"4/- " FI"% I" (
FI"% g
n ! !Il Illl! ! !ll ! ! !Il

% < -1

yHEO L &M™ Il g1 IM&&
"ML RE A4 M &M L #
# +#| !ll !n n ! | | n &!Il Il# l ||! 1
B2 LM # -
# I '(' " 2/— B " !" !ll Il! "

& | | #|#| ||||!!|4/_
& & +#!

N I R
L "™ 4-# 14
I 1 &I™ 1# /B
31 1C AL #!
o0 1 & 1& |
#HVE " 1 1""Ol



3CX |

Cm

B"! # 1 " R R A # " FII
! !ll n # Il&ll

63 " # R s B 4/- #"# #! 14/-B"
proEl o +# # & #1 e, gt 1 1".cCl
CA/2 # & ! mC -# # ., # +#! &' !
mrarl "
B' *? , 6/" # #& M(!" "™ &% #
#& (I T #IM B & ! T /B Pl
JH ! B #" LI 1 "I#

"# 6/" # # "& # 1 1 [rMEl
e 1 #& ! 1C, #" 1 #1 AL 91 I
H! L

5 $ %A =

LOI& | ""106 $#! #1 ™11 4D/ L1

PSTN devices

e Add Gateway Wizard

Add PSTH Gateway
Mame analog Gateway| @
Brand Patton ~ @
Model SM-4114 4-port FXO (Firmware RS,x) ~ @
Description 4-Port Analog Fro
URL BE  httoufwww.patton.com

Mare vendar supported gateways can be found here: http:fhwiki. 3o, comfgateway-configurationfvendor-supported
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PSTN devices

=4 Specify YoIP Gateway Details

WOIP Gateway
Gakteway Hostname or IP @
Gateway Port {default is S060) 5060 @
analog b @

| < Back || Next =

*# $0 '

= IE ! ojr# 0 "y 1™ 14/ " 1" "VA
o]l'wli v)rmj/ 1 "Wl & "o 21- # "&
"y & # O >

> -&" I FIDL o " +# .C/ -Cl #;J
I & # I # +# ool From e
# 13t 1 +# g | I # Cl"#
I# I-C3 1 #;1-CQ - (! rr"& .
Y& # 12/-+# # I $#"+#0% 2 +# 1 *
mEl Al I R B a ") +#" gt
" -9 rrril # " "ol & &
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PSTN devices

e Create ports

The fFollowing ports will be created in the "Create Ports” screen. You can edit the Port identification and authentication settings before they are created. Mote that the Part identification is
used For identification purposes, and the internal line number is used by 3CX Phone System to address the line connected to the port on the WOIP Gateway. Therefore the Internal Line
MNurnber range should be different from the extension number range. You can configure to which extension incoming calls should be routed based on whether they are inside or outside
office hours {inbound route),

Remove selected Yirtual extension Authentication I0 Authentication Password Channels Port Identification Inbound Route Day Inbound Route Might
7000z 70002 7000z 1 70002 1 w101 R
o003 70003 70003 1 70003 101 w 101 b
70004 70004 70004 1 70004 1 W 101 R4
70005 70005 70005 1 70005 1 w101 R
< Back. | | Mext >
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e Add YOIP Provider Wizard

Add YOIP Prossdes Weard

Marres of Prevvider o
Choose a Provider:
& B scheg 1
i Bugadvoy Fusion 1P Based s
5 Bipadvon Fusion [Fiegister) £}
¢ CalCereic s
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% o =
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STUN server apbons

Spaciy STUN server that should be used bo resobre public TP sutomaticaly. T vour machine has a public 1P 800 CORRECT STATIC PORT MAPPTNG, wou can switch off
STLN

Primary STUN sérver shun, 3, cam "}‘ Porl 78 i’j
Secordary STUN server NG, 3, com H Porl 3473 @
Third STUN server stund, Bcx.com 7] Fort M8 2]
Timeout time For STUN response (me) ] ﬁ
Duery STUN server avery (3ec) 1300 t}
Turn off stun server i:,}
o
1017207 v @
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Edit Outbound Rule

;"/ Create an Qutbound Call Rule to configure on which PSTM port, WOIP provider or bridge an outbound calls should be placed on

General
Rule Mare (0} Voip-Unlirmited - UK @

Apply this rule to these calls
Define to which outbound calls the rule must apply

Calls ko numbers starting with (Prefix) 0

Calls from extension(s)

000

Calls ko Mumbers with a length of

Make outbound calls on

Configure up ko 3 routes for calls, The second and third route will be used as backup. For each route, digits can be stripped or added.

Strip Digits Prepend
Route U [yoip-Unfimited - UK v| [1 @
Route z | |1 @
Route 3 | |1 ~ @
OF | | Cancel | | Apply |

w g0 0 * - x
SH ORIHIO #H L
B tib®moL +HET) $#!1ZCO 11" 111 IE#
# 9
8 I "8& | O 4" 1" v +# 91 B" "V
) +# 11910 1" 1"W"& I I "t &I
)!" I #&" 'K " 6) +#| | |9|% #Il !u !n
K" e & - (! I

# #& 'K & & I # &M "&&"
A "IV o= W #

IN14#& V =>W



3CX |

yrtorET #L# M1t "6 2&1 ] I # &
P g " g HH 2& VRV H #I#"
cre g #1'# #"& P# 1"ED I "

# " # ¢!

It H# #& ] 91"6 2&! . #
POl #( #&" 1 #  F! # 1 ! " ¢ rz
Mmoot/ MEL #omomr o gE "

#HO#I"#&" #" " OFI" HOTH & (!

8 I "& ! K o T I #& B
R VA O - - S w "&! ! $#'+#% #I" o# 1" 1"
ML # # M & &&!! ot & T #D #I
"™El 2 ror #rom " Fl # 1" #& 1 "9l
&& H+# "1 H# +HID M I #1

+#!

= A& "%H& 1611 1L # #
BOLLL & " R H
AL E L& #
Lot &

# g M3 "o
"l g o# ™# B
#1111 &V W

-& (MY & FRIGID SHI# # O# I#" N A A

"ELD & " #! & & +##! ™I 14/
I & #C; # &I 1T #I + #o&trrrr g |
#&' # # "# 4/

- l=>






3CX |

O 6*

""" Mgt r L+ 1 I &! N (G
AR "I # N6 #] HH O F O # P && +# (!
&!

" # && 16 1R T# && !
- #"  LHEFL N # && | #& + L KL R X
IKE "# 1 && | # "& +H# +# " U L&l

&

9 * & 11" # 11 #IEA 1 #
CHTL L L IH # & # LO#T # 11" 1 #0"
LT 16 L # ## " VB
WAREE

"o HOHH I &$%!

I AR EEEE” R e L
me R A " B "3 o# I
QHEML "L I HH# &&

[ # ! " # !II # !u '( ' non !ll &II! & n # | | * | [ !
A A # oot
# &% ! !

= ( P# # 11 # "# moMELD #F !
oo AL # 0 el &t MR
NH##& T #& +# | | b && ]
F#" D #IL ", 1 1&
> T "o Q) R4 R S A A
, I Lo rorrrog b
r& ! ok "
6 4#" |!E nn F & ! ! l! !II # ! n # n !# "n Illl& !
! )llll "n 45
@ 5 - * 6 ™" I A A A
F# v "11W
7 6# ! 4#" #IE I ! rr 8- !
)llll n O # ! ll! # +#! ! ! # n !ll ! n
A T 2 "o r# "B g
) &!ll O !II n !Il !Il +#&II

- 1l=@



3CX |

5 % * 6 ™" ™ol # L.

A T I e B

&"# #1111 % $# N! %
# "W -#H " # D +HIE"#

# & 1,1 #I#

, ! &1 " "l
H&!" #H#H "I # 1 é&

I H8 !, I S o B L
& ! B"!I IHB !, I~ ™

TR e o #&"
&& +#

, & IT#" !

mYm 215 (]

" % $ # , " !#
B R R R
! F # ! # (BN TINT] IIII!E '

# +H#H # " #
'oH## 1 B
R I N
FUE"e e roge
, B o #"O

Pl && &

yor by #
5. - #™M #1 #  +#1 "
HOLL & 1 ! e
# # # oM " A #

y o', " " I
! #1 #  +gll 1M 91" |
A A # 1 -A!

3C 1 " && #  +#lD
1"&% O#f " % "+#1'#" QIE#!I(!
Il# ! !# (! n n ! n ! ! !ll
+# "# IF# ["!1D TFUT#

3C +#!
9 Im
9 mm g "'#
Mmoo ™

# " FRI'T#
a# #EI!'!I D
I "&! o 1t
W

Mg "ro" Py # o 1 #&I"

(_F #5 ™ ("

IA - *% '
, o #H#""91 1 "0 $ # #
%$# | VU +4#l I# # &"#

D#IE | W 8"" % $# #""9! &&
e

+#H '#" & b %!

-#H# "L

+#! ! "

-1 =7



3CX |

+H#H RV # " 1" %SHW

&& IE!M "% EH )"
! ! ll! % $ # % non ! #ll

— " | l# |( !Il | " ! ’)llll "
"R "& & && 1|

Cl +# -# & !l 1 1%$# )"
Chtrrm "1"ons$#

9

Fytreg o #o# &L H#H #T
(_F #5
T C

un !# ' | !II &
#II |# " # " |# "
&Moo et

Add Extension Group

3“‘:'- Edit or create new groups

Members

Edit ot create new groups

"FI""# 1" 10IF |
!n )IIII " " # &n! #

& 1" HD T%$H N
n !

"&! IE) ! #"

" % | " # !u | #

Group |Sa|es Department

|@

Available extensions{not members of this group)

100 Nick Galea

108 Peter Fisher

109 James Scott

110 Matthew Campbel
111 Russel Knight

112 Stevens Dixon
113 Lee Parker

114 Morgan allen

115 Philips Watson

*#  $J0 %A
BII " " |!
D I | (I i I S - 0

+# "H#I( ]

Members

101 Richardson Bailey
102 Tavlar Smith

103 Miller o

104 Bell Shaw

105 Thomas White
106 Johnson Jones

107 Adam Simpsan

(0] 4 H Cancel H Apply
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Add Extension Group

_'|:‘:“ Edit or create new groups

Group Adminiskrator

Administrator Extensions: Seleck Extensions

Perform operations on calls to users of this group &} @
Can Barge In on calls to users of this group [} @
User rights

See call details {call destination, duration) on any active call to group members [l @
See incoming calls to any group member &} @
Perform operations {park, transfer, take) on any active call to group members &} @
Can Barge In on calls ko users of this group &} @

QK H Cancel H Apply
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Edit Digital Receptionist
2 The Digtal Receptionist (Auta Attendant’ answers and directs calls automatically
General

Configure the Mame, Prompt and Time out for this Digital Receptionist

A A K2

&l 1)$H! Z

Wirtual extension number {Cannot be in use as an extension) |800 | @

Mame |D\gital Receptionist | @

Redirect To M3 Exchange 0

Prommpt |Beethoven's Symphony Na, 9 (Scherzt{ [ Browse. .. ] [ Play ] @

Menu options

key key Extensian Mumber

i) ‘ Connect to Extension v| | 100 Nick Galea v | @

1 ‘Connect ta Extension v| | 101 Richardson Bailes v|

2 | Connect to Extension v| |10z Tavlor smith |

3 ‘ Connect ko Extension V| | 103 Miller Cax R |

4 ‘ Connect to Extension v| | 104 Bell Shaw R’ |

5 ‘ Connect to Extension v| | 105 Thomas Wwhite % |

& ‘ Connect bo Extension v| | 106 Johnson Jones % |

7 | Connect to Extension | [107 adam simpson v

g ‘ Connect ko Extension v| | 108 Peter Fisher b |

a [Repeat Prompt v | |
Tmeout 60 | [End can v | v @

[ Ok ] [ Cancel ] [ Apply

¥ $00 - ¢ #
2& '# L # #& (1" o#

8 | +H#H " TF#H - # O 1"&
rrror gt L&l |l

=2& ! I" "R IH 280 1
, "Rl & & "HD "& T
Jereot#oo o #ll &&
& # #& +#1

> I 91 -
"ol b ##ID &l I #
POl (&#D # +#1 "&
" "LlEE MO
+# "# D1 #"#1 1 1 & ¢ #&

" (
# 1 & W #& +#!

I A A X
- 1c2"!'ceB cl'c "

#& & #""&!I |
#& (" #I#HE&
T

! FIo1r 1=
"2 ##ID &M IK#H
& 11 " oH L
"1 && !B;8?)
+HH &&



3CX |

%

[ # #
R & M #HE& RN '$
#& (! Pt #*1 1&%
YL #(C D " +# eI
! & !l
I "

'&! &# 2, " &#
g " prorr g

V. I'#l IE " && Ub # 1M

"# LIV W 2 g MIE L #
"R "l W
% B

/ !II n F ! ! | | !ll | " |! "

PULO#D 1" 100 +4 # !
mromr Mg oIt
-& +#"

-#H Il HERE "R LH &
B& # I"1 |

. # #
n!!un!1!

HO ]

T ®oxr & T#
#& +#! 1#! " oH# #

S & #
o A L R

) Tisl#2& 11"
Y "LI#I "I #IV5W]
"IV > W

2 ¢

rerrmr g | #"
merLH# | 'rv-# !
#IE"HV W -# ]
#IE"# 9"1dIW

B A

#! g

#1101 & Il
N

+#M Lt #
B R (A

! 14

I O && !

&
IIF!III !llllg!

!
9I"3 |1
# O+H# O +# & H#
H## 1 #
# ! v

"I9MIdIW 2, (") &$% #

R 2 -

#IE"WV W -#

- I >=



3CX |

rrrgtr | # " !
" Il! !, | Il# n && ' !Ilg !II

A
JHO MR M &"e 5fl e)bf”
I e e

0). 0gZz0O0

OB?,9Z00

OLG/=0 gz 0=0

0Q_>0gzZz0>0

O8ADOgZz0OO

0-:C2@0gZ 0@0

0;3470 9gZ 070

00 Ub50 gZ 050

I # "I # # "IH, 6 H
!u H, | H, " &ll n |#'| * '
llll& !ll " | ' # " I_ |(| |
! v W #  "IV>=W]

) 9"+ ] I & 1" 1247 +#
&& +# # #1 # "B 2, 11

#&W 2, |, #H&+#HH "H H# "

V- 1124- 1 +# #" "
I A

2 "ol Hl B +HH # " H
"#o&D 1" 124 11" e
#&I ! +# H# " SHIH #
" &$% ! &" ! & 1 #I #1]

,! #|| " " V ( | " #

# " 124/ 1 V-
L # L # " #Z

un 9 ' #II #ll ,# # " '# | nn 9 |

R % "Hl# I #
#oo# " & "t

H H#HHE " && #&" 124/ $#

B# "IV W -# || B#

"# 9", HB# ,! HB# ,& I"I"",

# " |# "

VL # " R, I %
ll#l !ll II, +#!

&ll

5J # Il ## " "
# Il&ll # !! !ll # n !# n
# I +# +## +# #

R &M #""O
#oon "Vo(!
" 124/ $#11"™ ]
JH V# " HZ

! o "
# &I "I # #H# " #
I 124 $#! "l I o#(
Frooroo&" # "2,
'&W 2, | #& +## "H#
124- 1 +# #" "
N .
! o "
"
Tt & #H&" #d &&" "I
# "L g 1 H-# I
TV W -# " #E
# <

- I1>>






3CX |

$ & %A '

C%.1-

! ||!|| # Il! # !# "
P1"g +# 1]

3 Fi !

#& " 2B) 1#& " 1 I
!! ! !! non ! n
&b 1" "IBB/ #C #!3 82A

iy

2# " 'H#IEHR &
&& F!  #  +#l

P x| & &
# " Lo My
&& +# brn M a&" #
B! K I #1 P #HE "#' I
A& +#II1; ;J 4#" 'E | # !
B B A R # #H O#
Cl" IE"#" # 9" 1" | & ¥ AD/- #
#

Ha Ak Vew  Samtngs  Leks Halp

B #& +# ]
# , 1

!II # & n
1#'1

* |

# " !# " #

roae
1) !

,# ||!

4D/- # L&

[

un &l +# !II

# 1
[
K

e
7" e
&" "

TJ

I %

1 2B)! ?
# #& 2B)I" "#

" #& " 2B)
I#
& %' 1 "+
P& %#! |
B e i
Po"+# " &1

I & # I #

W Exbencion staus | Serves Aoty Log sal R0 Ebansenn g A PETH Gatesary S Add VOUP Provader widesd | S Create Outhound Rige g Creats D0

Inbsowrd Rules
¥, B4dD0D (= Bt 01D i Dedste D

3CX

B B 3t Prone Systens Sata
A ot Tk S FSTH Gabewary P
L7 Extmnion b i E,
d i Ecturmiors Stabus
: ::w_i.u Coree s :".'mw :'?'-'
£ Phoiess T Gadewry 154
of Server Bctiity Lag PETH Gatmwer e
iy Services st PETH Gabevary *i5k

# o) Extensiors PETN Gabwwwy wpar
B8 PSTH devvicms ST Gabs |k
o WGP Prosvidars PETN Galwviry =15
8 e Fulew PETH Gabewery ~m
ua Brickp PETR Gadwwvary 1
& ChutBiound Rubes TN Gatewerr iz
3 il Receptionist PSTH Gatsway e
3 Ring wroups FETH Gatmoary g
o o s PSTH Gatmwerk .
A P il PETN Galwwirt -y
o8 Seting 5T Gabewy T
@ 30 Phons Systers Lipdabes PETN Galswar iy
{5 Lria FETH by 47
# Y e

*# $0 -

B' C% 4 < #+
o"F! 1
12/-
12/- rrel
#& 11" "ol
" ap/-1 1o

" #& " 2B) I

+H# /- F"&"# |

-# & 1%
Pgt |

;! # 1" &
& #

THE H#

Pt Sedarid calios

[3L1E)
D00

OO0

oo

R

Lo
{1011H]

L3

Lomg

L1
oo

Wirlual Lifes Murndsr (D OfFica Heury Ot of Offi Hours
10000 ko 100
10000 Hil 100
10000 ol 100
10000 HLil 100
10000 ¥ [1]
10000 il L]
1000 1m 100
10000 L 100
10000 Hil 100
1oo01 i) Lol
10001 Hi) 100
10l i 10
10001 4] 100
10a01 i [1]
10001 L 100
10001 1 100
10001 L 100
10001 1o 100
1000] m 100

/  QCCR

&#&! | #& 2B)"#"

11 1"4D/- &

vV, W I  "# 2/-

Trr &

- 1>@



3CX

- &t " " # # e #1 +#
Mottt g #& 2B) #1" # #& (" V& W
#& +#l ##I# LI

%A " C%

Add DID
!, Routs calls ko DIDODL numbers directly bo sn extangon

DITVDOD Namne
Enber & DID or string to lock For i the SIP "to” Fisld, Uise wildcards () bo match ary digt For that entry. Por example, erfries 22444032 OR 22449400 vl both
match cals with a diafled rumber of +35722444052 n the: "to” field

BID{DOE Hame Sakes D10 @

DIDVDD] b fmask:
Enber & Mask fior this DID. You can use the ™ characker sither before or after your mask,

DIDYDOT b jinask 150 @

Spphy this ruls to these ports

Sebeth the Gatemay you want this DIDYDOT ruls bo be appled ta. You can select an the whole gateway which will spaly the ruls to &l the ports, or pou can
sel=ck indihvidual parts.

Awalable ports E{f] i 0044205004206 3WOIPUNLIMITED [ @
¥ ¥ 100m{00442035270131]
L= _'H"' broadvax
= [ % patton 4960
¥ ¥ 100007 10000]
& ¥ 10001[10001]

@) sowctoes &
Office Hours
Configure whare cals tothis DIDYDDT shoulkd e routed during office hours,
Erd Cal
Cornect bo Extersion :515 MAINZ 360 - @
& Connnct to Queus [ g Group 55 ESLiveCueus v
“1 Cormect bo Cughal Receptianist 800 BOOEechangeDit v
" Woanemanl box For Extension 191 191191 «| @
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] appy the same routing logiz Outside of offics houw's [ [ cancel | Apgiy
M >0'# " , #CC
-# $#! # #& 2B)h
+# "# VF# COI" Mmoo F!I NI R
#
2" # 12yl !¢ 'H O]
Al Ll # #& 2B) I# * | &' # 9" 1 #& !,
R i | "& -# #"&! 1
H$#! | I 210!l % I O B 1 , "- 91I"z
L&& ZD " && I"
2" | #& 2B) +# P H;, ! 1 *I 2/
CE 7 N L X1 +# & "I T rIH

=157



I IK Mmoo "o &l & & "OH
&1 "l #H#&

ST TR IR L) T 4 "1 #& 2B) " 1 7=>
=='# #E "1 | #& = = bt
Moot " #& " 2B) & " H, ™ ' W

#& " " j==7=> == T7=> == == = == 1 FI "#
==.tttHg Llglttg 1" | I T B
14D/- #' | & # & & +#] [ d I #& 2B)

||! ! L) &

=8 ! "&! IE # +# l #& 2B) *! $#& 2 | #&

2B) " ™ &'V OO #& HH" I, A N (N "H#
ME I""&! 1 #3091 I #  +#ll & # O+
+H'#IET&ED &

> "& IE #!"# & """ HOoNT1#& 2B)

c !

I LI

IO MUHD L, L #
I NUH & W HE& +H
It OF 1L g

Cl' 1"# #& (& ¥

"1 #  H?( , #I(1"

A4 HIE  +# #D #] &1 " Prmg, 1 gl &l
DU o #1 B&'&! L HiL o+ #( 1" VF# L #,
# O # #D &I
@ +# "# |F# D_ # & 2B) C9 "1 #112B) I
&ll! ! n n ! !II 9 !ll ! !Il
9 " C% ,# ' =
2' 1 & W AD-'#' # 1" #& "2 B) "I &I" Il #!
9 1/1 Lo2# # 1 & W 4D)- 4 # 1 1 |
Hy$#! 1" 1" &F1 &" # & ¥ 4DI- C#OH "
1' H# - C%
2 1" 1"2B) && &&" " 1" 1" YA A
& |
) !E n !ll mn # 2! l!# 11} n ! ! !II ’& ! n #
EUUWOML L & HMH %, H, brmne g

P& # I"+#1" " & & IK#"

- 1>5



3CX |

yIT T #& 2B)  #& I "H'T "% #"'¢ D %' #|
oAt

) $ 4+ -/01$234 356
#& 1111 #& # I
A-# 1 # "# 4/

6 XY ! JA4L LTI

7 RX y!I"l
R R
,-.101$234 356

8 ! LI Y R MR + # 1 #& 2B) "&!"
&Mt FEXY + ,-./01$234 356 7
= 2 1 #& 2B) " " &1 "
#1 #10 ™M4/- #
# # "&! ' #& 2B) " !
4 /- IE! # #" "

XYy # 0" "#

LU | #!
X;ys"v"# # "#

> 2 V#& 2B)I" &' "1 *FIV,
"& " XYy 1" % A
9 I)$#' Il &+ I &I™ |

w'& I'" A 9
g #H& "



3CX |

*

$$&T

T

3 #!, 1 b1
e mEINN &

#& 1 && 1 #""]
# #1 9" ,#1 "
#& (It #
2

Mmooty

# #11

I
& H

L RHE&E #

Edit Ring Group
M, Ring groups allow more than one phane ta ring st the same kime or in a sequence

General

e #9
Po#(!D b T+
A
#1, 1 # #H" H#
"& 1M"MOlI &&  +#

#

Enter the Ring Group details, The phanes will ring until one of them is answered or until the timeout is reached.

Virkual maching number (can not be in use as extension) 200

| @

1@

Mame Hunt Ring Group|
Ring Strategy [Hurk

|

Ed

Ring Time {Seconds)

)

ne

Ring Group Members

Select which extensions are a member of this Ring Group.

Extensians

Members

|

101 Joe Bloggs
102 Sandro Walt
103 John Smith

|

Destination if no answer

Select a destination For this call if the call goes unanswered.

© Endcal

@ Connect to Extension

[ 100 Nick Galea

¥ @

) Connect to Queue | Ring Graup ‘

v @

() Connect to Digital Receptionist ‘

vl@

() Woicemail box For Extension

[ 100 tick Galea

v @

) Forward to Qutside Number [

|@
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File Add wview Settings Lnks Help

3CX

&} 3Cx Phone System
& Ports|Trunks Status
&7 Extension Status
7 System Extensions Status
&7 Phones
«of Server Activiy Log
&y Services status
& &7 Extensions
4 PSTH devices
) VOIP Providers
& Irbound Rules
25 Bridges
& outBound Rules
3 Digital Receptionist
20 Ring Groups
% Call Queues

3 settings
&) Firewall Checker
4% Company Phanebook
52 Network
15 Genera
LyFax
42 Advanced
11 System Prompts
[l Activate License
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Edit Queus

4 Call queues hold calls in a queus until an agent is available to answer the cal

General
Configure the Number, Name, and Time-out of queus

virtusl Extension Number [s00
Hame )
Poling Strateqy Ring All
Ring timeaut{seconds) 0

Cal Queue Agents

3 Extension status . Server Activty Log | <G Add Extension “tgl Add PSTH Gatenay fgh Add YOTP Provider Wizard | % Create Outbound Rule ¥ Create DI

0000

Select which extznsions wil be agents Far this Call Queue. User must ALSO login to the Call Quete ta start taking calis, This can be done via VOIP dient ar dial
codes

Extensions Members

101 Joe Blongs
102 Sandro Wak

100 ek Galea
Remove

Destination if no answer-

Select a destination for this call f it reaches Maximum Queue Wat Time, if no agent i logged n, or i callr presses the * buttan

End Call

©

Connect to Extension [ 100 Hick Galea

) Connect o Queue | Ring Group
Connect ko Digital Recaptionist
woicemall box for Extensien [ 100 Mick Galea

Forward bo Outside Humber

other options

Configure the settings and dtails belon
(2]
Distance,wma

Enable intro prompt
Intra prampt file

@

Announce Queue position to caller

Music on hold [orhoid.mpa

Maximum Queue Wait Time (seconds) 1800
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= AbandonedCalls. pdf - Foxit Reader 3.0 - [AbandonedCalls. pdf]
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3‘ X 3CX Phone System v7.0

Page 10f1

Abandoned Calls Report

Period from 1/13/2006 2:05:04 PM to 1/13/2006 2:05:04 PM

Time of Call

Caller ID

12782008 5:41:12PM 3CX EN Support

12/8/2008 5:48:25PM 3CX EN Suppont

35621372531

12/8/2008 5:45:02PM 3CX EN Support

35621372531

1211512008 5:42.05PM | 3CX IT Sugport

0226700261
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Type of Bridge

Configure whether this bridge should be master, slave or use the tunnel. As slave will register with the master using a direct UDP connection. The tunnel option allows you to
"tunnel” SIP traffic via a single TCP port.

Type of 3CX Bridge Master Bridge (Receive Registratior v! @

Bridge - Master {Tunnel(TCP ar UDP)
The ather PBX must register with this one. Enter the credentials that the other PEX (slave) should use to authenticate with this PBX.

Authentication ID [1o004 Ki]
Authentication Password |IDDD4 | ®
[ Finish ] [ Cancel ] [ Mext

*# >0 * #
- "o | &l # !n II! # " ,3B' ! n

MU HE H#L U018 & "
| 2/~ #""91 && H+# "
/B ,# ! ! ! ""! 6 / " !" "o

1 ]& # L LHAL I
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31 #1 B! # ™6 ,# ! * 1
#+# #" #""0D | * 1 +H#HO" L #

IF# # #1601, "/ #F +# b~
Proo##10 1 &# 1>5]

Pl #H#l " -# g7 7
# "& Ity &1 1 % +#l
#1010 # #!

Type of Bridge

Configure whether this bridge should be master, slave or use the tunnel. As slave wil register with the master using a direct UDP connection, The tunnel option allows you to
“tunnel” SIP traffic via a single TCP port.

Type of 3CX Bridge Slave Bridge (Send Registration Reg vi

Bridge - Slave (Direct{JDF))
This PEX must register with the other PBX. Enter the IP of the remote PEX and the credentials to authenticate with that PEX.

Remote end of Tunnel (Public IP of Remote 3CX Phone System) | \ @ Port EDED | @
Authentication ID [10004 Ki)
Authentication Password |IDDD4 i @
Time between registration attempts{in seconds) | ‘ @

[ Finish ] [ Cancel ] [ Mext ]
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