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/€ 30X Phone System Management Console - VWindows Internet Explorer

kedies [ ] hitpsocalhost/mansgementMsinForrmmgx
Fil: Edit View Favorites Tools Help

7.0 Favatites | @ 30K Phone System Management Console

Fie Add View Settings Liks Help
3 Extension status . Server Activity Log | @ Add Extension g Add PSTH Gateway fgh Add VOIP Provider Wizard

Server Activity Log

4 Create Outbound Rule # Create DID

3CX

&} 3Cx Phone System
& PartsTrunks Status

o Server Activity Log

) VOIP Providers
% Inbound Rules
) Bridges

& OutBound Rules

& 3 Settings
&) Firewall Checker
4% company Phaneback

11 system Prompts
[ Activate License

@&, Refresh

Time

13
13
13

52,323
52,313
52,302

13E252.270
24 Digital Receptionist 13:52151,397
20 Ring Groups 13:52:48,387
4% Call Queves 13:52:47,836

13:52:45.276
13152144886

13
13

42,681
42,681

Capy Selected Text 8 Clear

Message

[CM504001]: Ext MakeCall: new contact is registered. Contact(s): [sipiMakeCall@127.0.0.1: 40600 tinst ance =f4b 83033840001

&) Extension Status [CMS04001]: Ext.Boomearanas new contact is redistered. Contact(s): ,0,0,1:
L7 System Extensions Status 13152:55.428 [CMB04001]: Ext EndCall: new cantact is reqistered, Conkact(s): [sipiEndCal@127.0.0, 1:40600;rinstance—F67acd 1F9e637255
&7 Phanes 13:52:55.303 [CMS04001]: Ext.999: new contact is registered, Contact(s): [sip:999@127.0.0.1:

[CM504001]: Ext.*1: new contact is registered, Contact(s): [sip:*1@127.0.0.1:40000;inst ance-

73bab4a5907234b /1]
[C1MS04001]: Ext.*D: new corkact is registered, Contack(s): [sip:*0@127.0.0.1:40000; instance=3sha4Shad1 ccb 1a3r0]

13:52:153,343
8, Services status 13152:53,342

#{J Extensions 13152152682 1P(s) added:[10.172.0.52]
S PSTN devices P

[CME04001]): Ext. 704 new contact s registered. Contact(s): [sip:704@127.0.0.1:40300;xinst ance=63beb1 43ad27ba0ef 704]
[CMB04001]: Ext.703: new contact is registered, Contact(s): [sip703@127.0.0.1:40300;inst ance=2b1999fSaeddaadg/703]
[CrMB04001]: Ext.702: new contact is registered, Contact(s): [sip:702@127.0.0.1:40300;inst ance=8677316dc238d494/702]
[CME04001]: EXt.701: new contact s registered, Contact(s): [sip 701@127.0.0.1:40300;vinstance=e 3336377 a2c58a(701]
[CMS04001]: Ext.700: new contact is registered. Contact(s): [sip:700@127.0.0.1:40300;rinst ance=06Seffe2809946 34/700]
[CMS06004]: STUN request to STUN server §9.0,208.27:3478 has timed aut; used Transport: 10,172.0,82:5080

[CM506002); Resolved SIP external IPiport (78, 158.130,238:62763) on Transport 10,172,0,.8215060

(506001 : STUN request to resalve SIP external IP:port mapping is sent o STUN server 75,101,135, 128:3478 over Transpoy
[E200008]: Parking Orbit server is connected: application: 3cxhng:0/3CkParkOrbit local: 127.0.0, 115482 remete: 127.0,0.1:546)
[Ec200004]: VR server is connected: application: 3cxhpe:0fTvRServer local:127.0,0.1:5482 remate:127,0.0, 1159692
pplication:3cxhps:0/Mediagerver local:127.0.0,1:5482 remote: 127.0.0.1:54691
[Ec200006]: Canference server is connected: application:3cxhp8:0/3CX ConferenceRoam local: 127 0.0, 1:5482 remate: 127.0.0

13:152:44.586 [Ec200002]): Media server is connectes
e 135244117
G coneral 13:52:42.696  Faled to abtain shart path name for [C:iPragramDataiaCx\gin|Cert]
"/:‘ZX . 1352:42.696  [CME01006]: Defaul Local IP address: [10,172.0.82]
4 advance

[CME01007]): *+* Started Cals Contraller thread *+*
[CMEQ1002]: Yersion: 8.0.9114.0

[
[EC200001): Configuration server is connected: application: 3cxhp8:5485/DBProvider local:127.0.0.1/54680 remote: 127.0.0.1:4
[

13:52:42.681  [CMSOL001]: Start 3K PheneSystem Call Manager
4 Phons system updaes e
W Provikning Templates 13:52:42.525  [CMS01009): License Info: Loaded Succeeded
63 Lnks
68 Help
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47 Edit Extension settings and chick O or Apphy to save changes

General | Forwarding Rukss | Phore Provisioning | 3C0iPhors/Assistant Provisioning Cﬂ'uar | Cfice Hours

Provisiocirg
Pravisioning ensures the phors settings are cenfrally retrieved, this bmits the amount of bme spert and information needed to be configured an
each phone.

MAC Address 000413236457 2]

Mo Snom 360 b ﬂ
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BLF (Busy Lamp Fields)
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Provisioning Templates

This page allows you ko Wiew the templates and edit them, [7)
Template Type Ternplate Name
Phones v Aastra -
<7yl wersion="1.0"7> B
<doc xmins:toc="http:/fwww, 3cc.com"™=
<header > E

<type =phone-template</type=
<version>9121 < /varsion>
<time»2009-07-20 19:00:00</time>
<namexAastra SIP Phone</names
<url=http: /fwww, aastra.com=</url=
<models>
<model=Aastra</model>
<model>Aastra S1i</maodel>
<model=Aastra 53i</model>
<rodel=Aastra S5i</model>
<model>#astra 57i</model>
<model=Aastra 6730i</model>
<model=Aastra 6731i</model=
“model>Aastra 6751</model=
<model=Aastra 6753i<model=
<model>Aastra 67551</model>
<model=Aastra 6757i1=</model>
<fmodels>
<parsers>
<parser >BLF</parser>
</parsers>
<description=aastra SIP Phone</descr iption>
</header >
=data>
<device>
<typesphone </types

<l Friendly Name —»
<field name="Name"=Aastra SIF Phone </field>
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File Add vWiew Settings Links Help

Phones

3CX

Phone Madel

= P 3 Phone System
&7 Parts{Trunks Status i UNKNOWN
147 Extension Status UNKNOWN
System Extensions Status UNKHOWN

&
&/ Phones Grandstream G4P-2000
GrandStream GXP-2020

Aastra 510

Lf Server Activity Log
ég_ Services status
#-1L7 Extensions
4 PSTHN devices

#-Lite release 1103k stam

y 5 Snamm
i VC:P P:'wd‘ers Linksys SPA-301
-
2 TRl Polycam SPIP320
Bridges
Y Palycom SPIPSS0
#-4 OutBound Rules o i
+ ?- Digital Receptionist _U VRO
# 20 Ring Groups Linksys SPA-921
# A Call Queues Polycom SPIPESO
-2 Settings Aastra 55i
Teg2.35.0.10
Cisco-CR791205,0,1-0604
Snarm

snom320§7.3.14

Aastra SIP-DECT (SW-Ver
Linksys SPA-962 + SPA-9:
3Cx¥VoipPhone 4.0,8913.0
Cisco-CP7940G/8.0

4

i@ Launch Phone Interface

harne User ID
NEW NEW
NEW NEW
NEW NEW

Grandstream GXP 2000 100
Grandstrean GXP2020 i)}

Aastra 510 102
a 103
Snam 320 104
Linksys SPA342 105
Palycom 320 106

palycomip&a Polycann 107
Palycom Soundstation 109

Linksys SPADZL 1o
PalycomZ Soundskation 111
Aastra 550 11z
iglink AY 114
durmnmy 115
MAINZ 360 116
Snom production 117
Aastrabect 118
Linksys SPASEZ 119
Superadministrakor 120
Superadministrator 120

E:!

4 Add Extension 44 Show Password

User Passward | PIN IP of Phane

NEW NEW  10.172.0.118
NEW NEW  10.172.0.128
NEW NEW  10.172.0.142
Hk Ak 10.172.0,100:5060
ji s 10.172.0,101:5060
s ki 10.172.0.102:5060
i i 10.172.0.133:41674
i kil 10.172.0.104:2045
b bk 10.172.0.105:5060
i g4 10.172.0.106:5060
R, i 10.172.0,107:5060
b ek 10.130.0,104:5060
jo e 10.172.0,110:5060
e s 10.130.0.106:5060
bk ok 10.172.0,112:5060
o b 10.172.0,122:5062
b S 10.172.0,125:5060
hrad ks 10.,172.0,116:2045
okt i 192.165.1.24:2045
ek ek 10.172.0,202:5060
his s 10.172.0,119:5060
s i 127.0.0,1:51328
wokok Aok

10.172.0.120:5060

T

3 Extension status «f Server Activity Log i Add Extension S Add PSTN Gateway fgh Add VOIP Provider Wizard | % Creats Outbound Rule % Create DID

MAC Address
000413246674
000413246 C56
000413236897
O00BS20ASESC
O00BS20F3328
0008501 47700
UNFROYISIOMED
000413246679
O0DEOSDFE010
0004F214b038
0004F215ecE9
0004F221adla
O0DEOSDES9SE
0004f2229954
000850 1E604E
UNPROYISIOMED
UNPROYISIOMED
000413236532
UNPROYISIOMED
UNPROYISIOMED
O0DEDSDDS526
UNPROYISIOMED
UNPROYISIOMED

n
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PSTN devices

e Add Gateway Wizard

Add PSTN Gateway

Mame
EBrand
Model
Descripkion

URL

1& &t
"n ./;+ + " L)

0 6 %&™

1 &| m &u n

& (+

n ; 1 & mn

1& &" "™ &

_#E "
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Analog Gateway|

Patton

©0 0

L)<

SM-4114 4-port FXO (Firmware RS.x)
4-Port Analog FrO
iﬁ ko fvweses patbon . com

Maore vendaor supported gakeways can be Found here: htbpfiwiki. 30, comfoateway-configurationvendor-supported
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PSTN devices

ez Specify VoIP Gateway Detals

WOIP Gateway

Gateway Hostname or IP

Gateway Port {default is S060) S060

Analog

/ n & n n n
; L& "™N&

B#'&

XN T & & M
momro(tog $$ " &
mommeoX g
e TN &

20 o2 >(
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PSTN devices

e Create ports

0000

| < Back Mext = |

1#. '& %& "

" B# .B#
"N Cowgm
‘& U&

; G.B#H ™

N

2

nom n /ll mon

&
'8

"$

The fFollowing ports will be created in the "Create Ports” screen. You can edit the Port identification and authentication settings before they are created. Mote that the Part identification is
used For identification purposes, and the internal line number is used by 3CX Phone System to address the line connected to the port on the WOIP Gateway. Therefore the Internal Line
MNurnber range should be different from the extension number range. You can configure to which extension incoming calls should be routed based on whether they are inside or outside

office hours {inbound route),

lK " rn "
(&"1& &"
& "

<G
F
( & n

+ 1 "o

2

" %&m

F" 4C# (*"

Remove selected Yirtual extension Authentication I0 Authentication Password Channels Port Identification Inbound Route Day Inbound Route Might
7000z 70002 7000z 1 70002 1 w101 R
o003 70003 70003 1 70003 101 w 101 b
70004 70004 70004 1 70004 1 W 101 R4
70005 70005 70005 1 70005 1 w101 R
< Back. | | Mext >
un [LTINT] [




3CX

#
'& 3 n
& G.B#H
&

&
ACH#.

‘& U
"& ; GB#H /M "
& H#. 0 " 2"
+ " & F" ACH
Nt & "

o

6 L&m [T

‘& " ( ("N &
" %&M T (#TM "
T x
" (& —

2!

"I+
CE

N &

4C#. &
(" # =LE+
3" #E
>& " #E

_#E " 1]
1 & F "

n %& "

_ &n&n

%&"

$$ "
& n

&
n &I u& &

J+"

‘&
" 6 (1] non n

& &
ne

"& ( %& " '"N

s e

M& R " 1
&, " "
&' "

2' & ™
oo

%& " N mimon "

non & "

'K
‘&

(& -

&s "
# %&"
N"" &

Il2 n

&
&l ni



R

non F "

4 4#.

J+1 &

Fn

4C#. I



3CX

A 7(( ( 0 2

#. (" 4CH. R oo & &
O N " "' "%&""'& &' o # & St
"% " "S "3 " ML & (" 4ACH
& &" & & %W&" Y & 4C#. """
2 #4C# 1 " "' K™ (" o & "ot
" " '& ‘& - J "
" " & L&™ "o %& " . (" 4CH. &
e & &

/" & " & (" AC# ' (N (& &M >
& & o &" & & ("
LT %& &2 norlg &St
W (L woo & "
& #' " & # M 2 ( m2 v
(" & ' OHIH G22 H " $

M&"M&  "4CH. 2" & & &2& . (" "($
4CH. # " '& o) (" ™M($ 4cH. 2
'& J#. " & " & ™ " #
&" "t & " ng" "ACH, M tg
1)> & (" A4ACH-" ("""& (" &

+ "1 "2"&TW& T L (" "& $$ 1#.
& " &$ " "L (" 4C#. 'K "
& '&

5 7(( ( 0o 2

E " " & & ™ (" 4CH & 2 & "&
& norrrn nn .II " %&Ill



L(rAck &I
G"" H DF"
S & #E
&" $ "
( %&"

VOIP Providers
e Add YOIP Provider Wizard

&II
e &
. (" 4CH. .

Add YOIP Prossdes Weard

Iame af Provider

Choose a Provider:

vvhinﬂmq Bl

= Jdo/O0NB-AS

S

i

Mare 3rd party bested providers can be Found hare: bitp: vl 3cx comivoin-prosider [3rd-party-auppoeted
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Skype for SIF Beta
Solel SIP Tk
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VOIF Voice
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STUN server apbons
Spatly STUN server that should be used bo resaboe public TP sstomaticaly. T your machine hes 8 publc 1P AAD CORRECT STATIC PORT MAPPING, ol can svabels of |

STUN
Frimary STUN servsr S, e, oom Fort 7 i’j
Secordary STUN server S, Zox, oo Port | 3478 @
Third STUN server s, 3o com Fort 478 7]

Dy STUN server gvery (38c) 1

Turn off shun server 7]

7]
7
7]
Timeout time For STUM response (me) ] Q
7]
7]
o

10.172.0.7 w |
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Edit Outbound Rule

;"/ Create an Qutbound Call Rule to configure on which PSTM port, WOIP provider or bridge an outbound calls should be placed on

General
Rule Mame (0} Woip-Unlimited - Uk @
Apply this rule to these calls

Define to which outbound calls the rule must apply

Calls ko numbers starting with (Prefix)
Calls from extension(s)

Calls ko Mumbers with a length of

000

Make outbound calls on

Configure up ko 3 routes for calls, The second and third route will be used as backup. For each route, digits can be stripped or added.

Strip Digits Prepend
Route U [yoip-Unfimited - UK v [1 v @
Route z 1 @
Route 3 1 @

o] || Cancel || Apply |
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Add Extension Group

3"."- Edit or create new groups

Members

Edit or create new groups

Group |Sa|es Department

| @

Available extensions{not members of this group)

100 Mick Galea

108 Peter Fisher

109 James Scott

110 Matthew Campbel
111 Russel Knight

112 Stevens Dixon

113 Lee Parker

114 Morgan Allen

115 Philips Watson

@:7(( (

+|| [T m n l& # "

l& &| " & + n " "

Add Extension Group

_1":'- Edit or create new groups

Rights

Group Adminiskrator

Administrator Extensions:

Perform operations on calls to users of this group

Can Barge In on calls to users of this group

User rights

See call details {call destination, duration) on any active call to group members
See incoming calls to any group member

Perform operations {park, transfer, take) on any active call to group members

Can Barge In on calls ko users of this group

Members

101 Richardson Bailey
102 Tavlor smikh

103 Miller Cox

104 Bell Shaw

105 Thomas White

106 Johnson Jones

(0] 4 H Cancel H Apply

" & 1 & [}
& &

0e
0 e

0 e
Oe
Oe
0 e

QK ][ Cancel ][ Apply
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Edit Digital Receptionist

3 The Digital Receptionist {Auto Attendant) answers and directs calls automatically

General

Configure the Name, Prampt and Time out For this Digital Receptionist

Virkual extension number {Cannot be in use as an extension)

Name
Redirect To M5 Exchange

Prompk

Menu options

[poo

| @
| @

|Digita| Receptionist

0ne

|Beeth0ven‘s Syrphaony Mo, Q(Scherzti [ Browse. .. ] [

Flay ] @

key ke Extensian Mumber

] | Connect ko Extension v | | 100 Mick Galea R’ | @

1 [ connect to Extension ~| | 101 Richardson Baile: + |

2 [ connect to Extension v| 10z Taylor smith +|

3 | Connect to Extension v | | 103 Miller Cox A |

4 | Conneck ko Extension v | | 104 Bell Shaw R |

5 | Conneck ko Extension A | | 105 Thomas White % |

& | Connect ko Extension A | | 106 Johnson Jones |

7 | Connect ko Extension w | | 107 Adam Simpson % |

g | Conneck o Extension w | | 108 Peter Fisher b |

-] | Repeat Prompt B | | e |
Timeouw |50 | [End call « | v @
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Add DID
!, Foute calls to DIDJOOL numbers directly bo an extension
DITIDOD Narne
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Edit Ring Group

700

M\ Ring groups allow more than one phone to ring at the same time of in a sequence

General
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noun
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Enter the Ring Group details. The phones will ring until ane of them is answered or until the timeout is reached.

wirtual machine number (can not be in use as extension)
Name
Ring Strategy

Ring Time {Secands)

Ring Group Members
Select which extensions are a member of this Ring Group.

Extensions

|

Destination if na answer
Select 5 destination Far this call if the call goes unanswered,
© End Cal
@ Connect to Extension
7 Connect to Queue | Ring Group
) Connect to Digital Receptionist
") Woicemail bax for Extension

) Forward to Outside Number
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File Add wview Settings Lnks Help

7 Extension skatus ./ Server Activity Log | 2 Add Extension “igi Add PSTH Gateriay g Add YOIP Provider Wizard | % Create Outbound Rule % Create DID |

3CX

=} 3Cx Phone System
& Ports|Trunks Status
& Extension Status
&7 System Extensions Status
&7 Phones
f server Activity Log
&y Services status
£ Extensions
4 PSTH devices
4 YOIP Providers
& Inbound Rules
55 Bridges
& OutBound Rules
3 Digital Receptionist
28 Ring Groups
A Call Queues
&3 Settings
&) Firewsll Checker
£ Company Phonebook
52 Network
& ceneral
JFax

44 Advanced
13 System Prompts
[l Activate License
F Phone System updates
& Provisioning Templates
& Links
& 67 Help

Edit Queus

4 Call queues hold calls in a queue until an agent is avalable to answer the cal

General

Configure the Number, Name, and Time-out of queus
Virtual Extension Number
Hame
Polling Strategy

Ring timeout(secands)

Call Queue Agents

s00

D qEns

Ring All v

9000

30

Select which extansions wil be sgents For this Call Queue. Ussr must ALSO lagin t0 the Call Quaus o start taking calls, This can be done via VOIP dlient of dial
codes

Extensions

Mermbers

100 Nick Galea

‘ 102 Sandro Wak

101 Joe Bloggs

Destination if no answer

Select & destination For this call if it reaches Maximum Queus Wait Time, if no agent is lngged in, or if caller presses the * button,

O End call

@ Connect to Extension

© Connect to Queue | Ring Graup
2 Connect bo Digital Receptionist
2 Woicemail box for Extension

© Forward to Qutside Number

Other Opticns
Canfigure the settings and details below
Enable intro prompt
Inkro prompt file
Announce Queue position to caller

Music on hold

Maxirium Queus Wailt Time (seconds)
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